


Charter School of Education and Human Sciences
Physician Associate Program
Mount Berry, GA 30149-5025
July 13, 2026

To Whom It May Concern:

I am pleased to offer my strong recommendation for the PAVMT telehealth training program and for PA Hinna Mazharuddin, who facilitated our recent webinar. The session served as an excellent culminating event for our telehealth curriculum and provided our students with an engaging, clinically relevant, and highly effective learning experience.

Our program’s telehealth objectives emphasize effective patient communication, clinical reasoning, professional presence, and adaptability within a virtual care environment. The PAVMT training package supported these objectives exceptionally well. Rather than functioning as a passive webinar, the training encouraged active participation and allowed students to apply telehealth concepts through realistic patient-care scenarios.

Hinna was a polished, competent, and engaging instructor. She was also easy to work with during the preparation phase, and the training was delivered smoothly and without issue. Her use of role-play, costumes, makeup, and storytelling helped bring the patient encounters to life and made the experience feel authentic for our students. She struck an excellent balance between active learning, clinical relevance, and approachability, creating an environment that was both educational and enjoyable.

Student feedback further reinforced the value of the session. Students consistently described the webinar as interactive, informative, entertaining, easy to follow, and clinically relevant. They particularly appreciated the real-time participation, realistic scenarios, and Hinna’s patient role-playing, noting that these elements made the training engaging without placing unnecessary pressure on learners.

Overall, the PAVMT training package was a valuable addition to our telehealth instruction and helped us meet our educational objectives in a meaningful way. Hinna delivered the material with professionalism, enthusiasm, and clear instructional skill, and she created a learning experience that resonated with our students. Based on our experience, I would strongly recommend the PAVMT telehealth training package to other PA programs seeking an effective, interactive, and well-organized approach to telehealth education.

Sincerely,



Jimmy Hightower
Director of Didactic Education
Physician Associate Program
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